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PROFILE

Entry-level Frontend / Shopify Developer candidate with a foundation in HTML, CSS, JavaScript, responsive layout, and basic Shopify theme
customization. Strong IT Support background with user troubleshooting, documentation, and careful task handling. Currently learning Shopify
Liquid, theme structure, product page improvement, landing page development, and basic speed optimization. Willing to start with small real
client tasks or a test task to prove ability.

TECHNICAL SKILLS

Frontend HTMLS5, CSS3, JavaScript fundamentals, responsive layout, basic DOM interaction

Shopify Basic theme customization, product page sections, Shopify theme structure, Liquid fundamentals (learning)
Optimization PageSpeed Insights basics, image optimization, lazy loading concept, app/script impact awareness

WordPress Basic WordPress setup, plugin/theme hygiene, security and performance awareness

Tools VS Code, Git/GitHub basics, Chrome DevTools, Canva/Figma basics, ChatGPT/Codex-assisted coding workflow

RELEVANT EXPERIENCE

Technical Support | IT Support Experience — approx. 1 year

User support, troubleshooting, documentation, software/account handling

e Handled user requests and technical issues with a careful troubleshooting mindset.

* Supported software installation, configuration, account/license handling, and issue escalation.
* Documented issues, followed procedures, and communicated clearly with non-technical users.
* Built a strong foundation in Windows, networking basics, Microsoft 365, and IT operations.

PRACTICE PROJECTS /| PORTFOLIO DIRECTION

Shopify Product Page Improvement  Practice project focused on product page layout, CTA visibility, trust elements, mobile
responsiveness, and speed/CRO checklist.

SaaS Landing Page Responsive landing page concept with hero section, features, pricing, FAQ, and contact CTA
using HTML, CSS, and JavaScript.

WordPress Security & Performance  Practice checklist for plugin hygiene, basic hardening, backup awareness, speed audit, and
Checklist redesign recommendations.

EDUCATION

FPT Jetking — Cyber Security & Network Administration

Relevant learning: networking fundamentals, Windows Server/Active Directory basics, cybersecurity fundamentals, troubleshooting mindset
STRENGTHS

* Fast learner with a strong willingness to work on real client projects.
e Careful with task execution, testing, documentation, and communication.
e Comfortable using Al-assisted workflows to learn faster while still checking output manually.

AVAILABILITY
Available for remote fresher/junior Frontend or Shopify Developer roles. Open to test tasks, part-time, project-based, or entry-level remote
opportunities.



